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Guaranteed Ride Home – What’s “in” & what’s “out” 
 
 
What’s “IN” What’s “OUT” 
You rode your bike to work and have an 
emergency 

Trip to work. 

. 
You rode transit to work and have an 
emergency 

You took a taxi to work. 

You rode in a vanpool to work and have an 
emergency 

Scheduled doctor’s appointment or surgery 

You rode in a carpool to work and have an 
emergency 

To pick up a recovered passport or baggage at 
the airport. 

You get up to 8 rides per year Poor bus service home.  
 

Each taxi trip can be up to 60 miles Too many items to carry on the bus. 
Tip your driver, this part is not covered. Employee vehicle will not start, or vehicle is in 

the shop  
 

Employee or family illness To attend an off-site meeting or because of 
attending an off-site meeting 

Working late unexpectedly  Too much to drink after a business party after 
work 

Missing a regular ride home because of work Locked keys in car or lost car keys 
Other emergencies that happen during your 
work hours 

Transit disruption or delay 

Taxi can take you from work to home Snow or other weather reason 
Taxi can take you from work to hospital Do not have or lost my bus pass 
Taxi can take you from work to P&R Got off at the wrong bus stop. Needed a ride to 

the park-and-ride because not sure how to get 
there from current location 

Taxi can take you from work to child’s school Early dismissal from work when the employee 
can take available bus service home 

Taxi can make a stop for reasons related to 
your emergency i.e. pharmacy to pick up an 
RX.  

Trip to the park and ride because bus service 
timing does not allow the employee to get to a 
pre scheduled doctor appointment in time.   
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