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Commute Trip Reduction incentive reminders 
 

Have you signed up for RideShareOnline? 
Want to reduce stress, save money and help the environment when you share a ride to 
work? Commute Trip Reduction (CTR) is a statewide program promoting alternative 
commute options. When you join, you'll earn an incentive while saving on commute costs! 

To qualify, you must use an alternative commute option for at least 50% of your commute 
distance. There is no required number of trips in a quarter, so you can get paid for a single 
day — or for every workday you use an alternative commuting option. 

Important information for Olympia CTR users 
Beginning in July of this year, Olympia has moved away from the former Excel reporting 
method. We’re now using RideshareOnline. 

RideshareOnline.com is a convenient and easy-to-use tool for the traveling public to help 
reduce traffic congestion, improve air quality, and sustain the quality of life in our region. 
The service is managed by the Washington State Department of Transportation, and 
Services are available in Spanish and English.  

This service will be the only available reporting tool to record CTR hours beginning Jan. 
1, 2026.  

If you already have a Rideshare Online account, please reactivate it. If you’re having 
trouble, feel free to email me, and I’ll help with reactivation.  

Want to find out more? 
You can join CTR Office Hours from 11 a.m. to noon Tuesday, Sept. 9 on Teams (add to 
calendar). 

Let me know if you have any questions, and thanks to everyone who participated last 
quarter! 

For more information, visit the CTR IntraCOM page. 

 

 

https://intracom.com.wa.lcl/Divisions-teams/ASD/Pages/Commute-Trip-Reduction.aspx
https://www.rideshareonline.com/
mailto:carmen.quenga@commerce.wa.gov
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWVlOTM3N2EtYmYxZC00MjQ5LWIxNmYtODI5ZTg1NmMwNDE0%40thread.v2/0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-57dcc127d72d%22%2c%22Oid%22%3a%22376877ff-ba20-491e-b92e-7447091a63a1%22%7d
https://intracom.com.wa.lcl/_layouts/15/guestaccess.aspx?guestaccesstoken=tRNGBy4aw0cPz2NJxMAh5UFeicP%2BLPRXzwr0o0XDxkA%3D&docid=2_0b29a2d8381734f7d80a61305260b9d5b&rev=1
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